
Pulp and Paper

Success Story

▪ Excessive downtime and undisciplined lubrication practices

▪ Customer had to buy into change, and get rid of old practices such as manually lubricating 
hundreds of bearing taps.

▪ New reliability engineers wanted better outcomes on a proof-of-concept budget

Challenges

◼ LubriSource worked with key suppliers to  best-in-class lubrication systems

◼ LubriSource service technicians provided installation and maintenance support of new systems

◼ Customer eventually bolstered their lubrication program beyond the primary paper machine

◼ Currently, LubriSource provides regular maintenance and service

Solutions / Products

◼ Equipment downtime was significantly reduced 

◼ The project proved to be a benchmark for other facilities in the US

Benefits

Our customer is a leading producer of 

superior, environmentally preferable 

towel, tissue, soap and dispensing 

products for the away-from-home 

market. 
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